Oscar Lopez Conde

Business Intelligence Developer | Data Analytics | Power Bl
© Barcelona K oscar.lopezconde@outlook.com & Portfolio [in] LinkedIn & Github

= summMmaARryY

Business Intelligence Developer with 3+ years of experience building end-to-end Bl solutions in enterprise and
client-facing environments, and 5+ years in tech overall including freelance web development. Specialized in Power
Bl, Domo and SQL, with hands-on experience in data transformation, semantic modelling, KPI development and
dashboard delivery.

Experienced in translating complex business requirements into scalable reporting solutions, troubleshooting data
and modelling issues, and working directly with clients across Spain and EMEA.

= EXPERIENCE

Concentrix Barcelona
2022 - Present
Business Intelligence Developer - Hybrid 2023 - Present

Design, build and maintain Business Intelligence solutions for contact center and workforce management analytics
across a portfolio of 100+ clients in the EMEA region.

- Develop end-to-end Bl solutions covering data transformation, semantic modelling, KPI development and
dashboard delivery using Power Bl and Domo

-Developed, enhanced and maintained 20+ Bl reports to support operational and workforce management analytics

-Build advanced DAX measures, Power Query transformations and analytical data models for complex reporting
requirements

-Design and maintain Domo pipelines using Magic ETL, DataFlows, Beast Mode and SQL while developing and
optimizing SQL transformations across enterprise data sources

-Work directly with clients to gather requirements, present and deliver Bl reports, and translate business needs
into actionable KPIs and reporting solutions

-Migrate complex, spreadsheet-based reporting processes into scalable Power Bl and Domo solutions, replacing
large and difficult-to-maintain Excel reports with structured Bl solutions

-Develop analytical solutions for productivity, SLA, AHT, CSAT, NPS, forecasting and operational performance,
translating operational requirements into actionable KPIs and reporting

-Troubleshoot complex Bl issues involving granularity, aggregations, relationships, filter context, DirectQuery,
Composite Models and Analysis Services connectivity

Service Desk Systems L2 Technician - On Site 2022 - 2023
Provided Level 2 technical support across enterprise hardware, software and infrastructure environments.

-Troubleshot enterprise hardware, software and systems issues

-Managed Active Directory administration, user provisioning and system access

-Used PowerShell for task automation and systems management
El Bon Cami Barcelona
Full Stack Developer - Freelance 2020 - 2025

Designed, developed and maintained the website of a local camper and motorhome rental business as a freelance
developer, working directly with the owners.

-Built and maintained the site with WordPress, WooCommerce, Elementor, HTML, CSS and JavaScript
-Implemented online bookings, card payments, shopping cart and customer account pages
-Improved site structure, usability and overall user experience

-Applied performance and SEO improvements to increase search visibility

-Translated business requirements into technical solutions and maintained the site over five years

elboncami.com
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Philips Barcelona
Sales Representative 2021 - 2022
Specialized in high-end Philips televisions at El Corte Inglés Diagonal, combining product expertise, consultative
selling and customer relationship management.

-Sold 100+ televisions in a highly competitive retail environment
-Recognized as a top salesperson in 2021, doubling the previous year's sales
-Built relationships with hundreds of customers and recommended products based on their needs

-Earned additional incentives through performance on challenging product categories

£ SKILLS

Data & Modeling Data Platform Power BI

SQL, Data Modeling, Semantic Models, ETL/ Databricks, Azure Analysis Services DAX, Power Query, DirectQuery, Composite
ELT Models

Domo Tools

Magic ETL, DataFlows, Beast Mode Powershell, Git

E@ CERTIFICATIONS

Domo Power User 2026
Domo Professional 2025
Domo Data Specialist 2025

< EDUCATION

Tecnocampus Mataré Computer Engineering
Matard, Barcelona - 2019

<> PROJECTS

Projects
You can find all my professional and personal projects here
https://ocr99.github.io/portfolio/

“ LANGUAGES

Spanish Catalan English
Native Native Business Proficiency
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